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At The Rocco Forte Collection, we have invested a great deal of time in identifying 1500 key points
of service delivery, which we believe will make us the best.

We have devoted significant effort to implementing these via training programmes and in
monitoring our performance with independent assessors who specialise in luxury hotels. This
philosophy is applied throughout the hotel. We have also invested a great deal in expanding and
equipping our conference facilities within each of the hotels and have incorporated additional
meeting facilities and a Business Centre within the refurbishment of the Amigo.

Similarly, the bedrooms are now equipped with the latest technology and facilities for both
business and leisure guests alike.

Hotel Amigo
Rue de I'Amigo 1-3 B-1000 Brussels T +32 2547 4717 F +322502 2805
events.amigo@roccofortecollection.com www.roccofortecollection.com
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We can arrange for you to be met at the airport or station, if required, and our team will work
closely with you to plan your event, be it a private dinner party, banquet or conference. Messages
will be delivered to you promptly and our new Business Centre is at your disposal. In addition, our
Concierge is on hand to help with any advice and bookings for attractions within the city.

The standard of facilities and service you experience during your visit can make all the difference
to your event. Our aim is to ensure that all of your needs are met from the moment you make your

reservation until you depart at the end of your visit.

Hotel Amigo
Rue de I'Amigo 1-3 B-1000 Brussels T +32 2547 4717 F +322502 2805
events.amigo@roccofortecollection.com www.roccofortecollection.com
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